
 
 
 
 
 
 
 
 
 

Dr. Amy Ridgeway assumed her current position as the Director, Network 

Enterprise Center, Joint Base Lewis-McChord (JBLM), in March 2010, the 

organization that provides information technology support JBLM. Prior to that, 

she spent over 10 years in various information technology management positions 

working for the State of Washington. She began as the Network Support Manager 

for the WA State Health Care Authority, and then became the Chief of the Office 

of Technology Services, Health and Recovery Services Administration within the WA State 

Department of Social and Health Services. Her last position was as the Deputy Chief Information 

Officer for Information Technology Operations, WA State Department of Corrections. Before 

beginning her career with Washington State, she served 22 years of active duty service in the U.S. 

Army. She retired in August 1999 as a Lieutenant Colonel.  

Her education includes numerous military schools as well as a Bachelor of Science in 

Psychology (Magna Cum Laude) from the University of Pittsburgh; a Master of Science in Systems 

Management from the University of Denver; a Master of Science in Information Systems from 

George Mason University; and a Juris Doctorate from Seattle University School of Law. She earned 

her law degree in December 2007 and is a member of the Washington State Bar Association. In 

May 2014, she graduated from the Harvard University Senior Executive Fellows Program. Her 

certifications include Microsoft Certified Systems Engineer (MCSE) and Computer Information 

Systems Security Professional (CISSP).  

Dr. Ridgeway has served in AFCEA for numerous years and was a intergral part of reviatilizing 

the Pacific Northwest Chapter. She has served as the Chapter Secretary for two years. 
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